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TRAK-Saudi a web-based approach to support self-management in patients with chronic
knee pain in Saudi Arabia: A usability study

You are being invited to take part in a research study. Before you decide whether or not to take part
it is important for you to understand why the research is being done and what it will involve. Please
take time to read the following information carefully and discuss it with others if you wish.

The first part of the Participant Information Sheet tells you the purpose of the study and what will
happen to you if you take part. Then we give you more detailed information about the conduct of
the study.

Thank you for reading this.

What is the purpose of this research?

This study aims to explore the usability of an electronic website called “TRAK-Saudi” for online care.
This website targets patients with knee conditions and physiotherapists in Saudi Arabia. Findings could
help the researcher to build up a firm idea about the readiness of this new website to be used in its
new environment in addition to the modifications required so it matches the needs of users in Saudi
Arabia.

Why have | been invited?
You have been invited because you are aged over 18 years old and attending physiotherapy sessions
to treat your knee problem.

Do | have to take part?

No, participation is voluntary. If you decide not to take part, you do not have to explain your reasons
and it will not affect your physiotherapy sessions or your legal rights. However, if you do decide to
take part, we will discuss the study with you and ask you to sign a consent form. You are free to
withdraw your consent at any time, without giving a reason, even after signing the consent form.

What will happen to me if | take part?

You are going to attend one-to-one online meeting with the researcher that will last approximately 45
minutes maximum. The interview starts with a brief use of the electronic website and ends with filling
two questionnaires to understand your feedback. You will be asked to complete simple tasks on the
website and describe what you are doing while your screen is recorded, no need to turn on your
camera on this meeting.

What are the possible benefits of taking part?

There will be no direct advantages or benefits to you from taking part, but your contribution will
help us understand more about the opinion of Saudi patients with knee problems and
physiotherapists of this new website. This could help in improving the health services provided to
patients in physiotherapy departments.

What are the possible risks of taking part?
No risks have been identified by the researcher.

Will anyone look at my medical records?

No. However, any information approached for the purposes of this study, with your consent, will be
treated as strictly confidential.
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Will my taking part in this study be kept confidential?

All information collected during the study will be kept strictly confidential in accordance with the
General Data Protection Regulation (GDPR) 2016. Your name, email, your IP address or any other
identifying information will not be passed onto anyone. You will not be identified in any published
study results.

What will happen to the results of the study?
It is our intention to publish the results of this study in academic journals and present findings at
conferences. Participants will not be identified in any report, publication or presentation.

What if there is a problem?

If you wish to complain, or have grounds for concerns about any aspect of the way you have been
approached or treated during the course of this research, contact:

Miss Shaima Aljahdali

Email: AljahdaliS@cardiff.ac.uk

If you remain unhappy and wish to complain formally, you can do this by contacting the School of
Healthcare Sciences Director of Research Governance at Cardiff University, the United Kingdom.
Dr Kate Button

Email: buttonk@cardiff.ac.uk

Who is organising and funding this research?

The work is part is organised by Miss Shaima Aljahdali to achieve the degree of Doctor of Philosophy
in physiotherapy, School of healthcare sciences in Cardiff University, United Kingdom. The research
is funded by the Saudi Cultural Bureau in London.

Who has reviewed this study?
This study has been reviewed and given a favourable opinion by the Research Ethics Committee of
the school of healthcare sciences, Cardiff University.

Further information and contact details

Should you have any questions relating to this study, you may contact us during normal working
hours Miss Shaima Aljahdali on the following contact details:

Email: AljahdaliS@cardiff.ac.uk

We would like to thank you for considering taking part in this study. If you decide to participate
you will be given a copy of the information sheet and a signed consent form to keep.
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